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New York City
Concierge Raphael Pallais 
THE PLAZA

NEW YORK, NEW YORK – For significant occasions, the 
timeless grandeur of this century-old hotel at Fifth Avenue 
and Central Park South o!ers the perfect setting for special 
occasions and celebrations. Elegant accommodations and 
myriad outstanding dining options—including The Palm 
Court—help guests toast anniversaries and birthdays during 
multi-generational gatherings and create romantic memo-

ries for couples. The Caudalie 
Vinotherapie Spa, LA PALESTRA 
fitness salon and The Shops at 
The Plaza also provide endless 
diversions. Beaux Arts-inspired 
décor graces the 282 guest 
rooms and suites, the lat-
ter attended by white-gloved 
butlers. This timeless urban 
resort has a contemporary 
spirit. Guests may use iPads to 
control their room environment, 
make dining reservations and 
connect with the concierge. 
The Eloise Suite and Knights of 

The Plaza packages o!er fun, gift-filled overnights in specially 
decorated suites for lucky little girls and boys.  Recommended 

since 2009.

   Andrew Harper guests receive: the best available non-
restricted rates; an upgrade, when available at check-in; daily conti-
nental breakfast served at the restaurant; a New York City-themed 
welcome amenity; and a 100 USD food and beverage credit per room.

Standard rate inclusions: Rates include fitness center access. When 
booking a Suite, rates also include butler service.

The Plaza 

NEW YORK, NEW YORK – Exceptional, personalized service 
from the sta! at Hotel Plaza Athénée makes this 2008 
Andrew Harper’s Readers’ Choice Award-winner a New York 
City standout. As one AH guest comments, “The only reason I 
hesitate to recommend it is that I don’t want it to become too 
popular!” Guests of the 117 rooms and 25 suites can dine on-
site at the newly refurbished Arabelle. The property’s hidden 
gem, however, is the Asian-inspired spa, where each treat-
ment room features its own private bathroom, steam shower 
and changing area.  Recommended since 1985.

   Andrew Harper guests receive: the best available non-
restricted rates; an upgrade, when available at check-in; daily conti-
nental breakfast served at the restaurant or in room; a personalized 
shopping experience at Bergdorf Goodman; and the choice of a 100 
USD food and beverage credit or a 50 percent discount on a signature 
Plaza Athénée 50-minute massage per room.

Standard rate inclusions: Rates include Wi-Fi in public areas and 
access to the spa, fitness center and business center.

Hôtel Plaza Athénée  
New York

Being that the Plaza is such a legendary hotel, is there any 
added pressure to meet your guests’ every need?
In a way, yes, the expectations are really high. “But you’re 
the Plaza!” is an exclama-
tion we hear often.

Does being a concierge in New 
York City present any specific 
obstacles or advantages?
The clear advantage is being 
in a city that has so much 
dynamic content to offer. It’s 
ironically also the obstacle, as it 
becomes tougher and tougher 
to stay attuned to its rapidly changing rhythms and realities.

What’s the strangest thing you’ve ever done as concierge?
Helped a guest order a batch of live tarantulas to be roasted at 
one of his dinners back home.

What’s the best compliment you’ve ever gotten as concierge?
The tears of a young cancer-stricken girl for whom I’d pre-
pared a giant get-well card signed by everyone in the hotel.

What activity or attraction do you most often recommend?
Central Park. It offers such a cornucopia of activities to 
visitors—from a historic carousel (the original carousel 
opened there in 1871, approximately 50 yards from the site 
of the current one), to an open-air theater (the Delacorte, 
home to the incredible, and free, Shakespeare in the Park 
series), to a castle (the Belvedere). You’ll also find baseball, 
handball and basketball playing fields, tennis courts, a chess 
and checkers house, an ice-skating rink, a lake where you can 

rent rowboats, and 
a restaurant (Loeb’s 
Boathouse). If you’re 
adventurous, you’ll 
discover the more 
mysterious locations, 
like the Blockhouse 
(the oldest build-
ing in the park), 
the 2,000-year-old 
obelisk (Cleopatra’s 
Needle), or Lasker 
Pool, where you can 
cool off through-
out the summer 
for free as well.

What would you recommend as the quintessential Big Apple 
experience? 
A Broadway show and dinner. If asked specifically which 
show to see and what restaurant to go to, I would say dinner 
at the Palm, one of New York’s great steakhouses, followed 
by “Chicago”, a timeless, classic Broadway show. The hardest 
combination of either that I’ve been able to break is a 6 p.m. 
table at Le Bernardin followed by premium tickets to “The 
Book of Mormon.” That, to this day, remains the ultimate 
double whammy.

If a guest was to ask you for your secret favorite spot in New 
York City, what would it be?
The middle section of the Bow Bridge in Central Park, for its 
gothic, neoclassical and Renaissance styles all combined in 
one small park element that has been extensively used for 
photography and special events. It is reminiscent of a musi-
cal bow because of its unusual curvature. Another secret spot 
would be a bench in the middle of the winding Shakespeare 
Garden in Central Park, a beautifully manicured garden of fra-
grant herbs and flowers overlooking the Swedish Cottage. You 
can sit undisturbed for hours and simply soak in the beauty 
and the silence. H

“If asked specifically which show to 
see and what restaurant to go to, I 

would say dinner at the Palm, 
one of New York’s great steakhouses, 

followed by ‘Chicago,’ a 
timeless, classic Broadway show.”
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