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P R O M OT I O N

The Inn of the Five Graces
SANTA FE, NEW MEXICO – Set in the heart of downtown Santa Fe, The Inn of the Five 
Graces o!ers the rare combination of a secluded escape in a central location. Landmarks 
like the San Miguel Mission and the Plaza are just steps away, yet the historic inn remains 
set back, private and serene.

The elevated level of service at this Relais & Chateaux property begins even before guests 
walk through the door. According to one Andrew Harper guest, “The service was among the 
best I’ve ever experienced. Each member of the sta! went far beyond what was necessary 
or expected.” Whether you prefer a historic tour of Santa Fe or a pottery class with a local 
artist, the concierge can plan activities and itineraries in advance of any visit, or upon arrival.

Housing 20 suites, one villa and three rooms, the inn’s original adobe buildings reflect 
the pueblo design representative of the region. Each room has its own character, but the 
2,000-square-foot villa is particularly impressive. Inside, this guesthouse is adorned with 
a stunning blown-glass chandelier, a full kitchen and five fireplaces, while multiple private 
balconies and patios allow for spending quiet time relaxing outdoors. The guest rooms 
are curated with Asian and South American furnishings, much of which is handmade. 
This East-meets-West aesthetic was brought to life by the inn’s owners, importers Sylvia 
and Ira Seret. In fact, Sylvia herself created the intricate tile work in each bathroom using 
materials from around the world. “The fabrics and mosaic tiles gave the rooms a wonder-
fully romantic, Moroccan feel, and the bathrooms are all drop-dead gorgeous,” comments 
another Harper guest. “The entire inn was lavishly and perfectly decorated.” 

The fusion of cultures continues throughout the property. Spa treatments are dictated 
by both Tibetan and Indian traditions, and the French-inspired Bistro 315 uses local, sea-
sonal ingredients, some of which are grown on site.  Recommended since 2005.

SPECIAL OFFER: Winter and Spring Spa Credit 
Confirm a stay and receive one $100 spa 
credit per room to apply toward any spa 
treatments. ALSO INCLUDES Andrew Harper 
benefits and any standard rate inclusions. 
DATES O!er is valid on new reservations only, 
for travel from Jan. 4 to April 30, 2013, based 
on availability. O!er is not combinable with 
any other o!er. 

o!er.   Andrew Harper guests receive:  
the best available non-restricted rates; 
an upgrade, when available at check-in; a 
10-percent discount at Bistro 315 Restaurant 
(excludes alcohol); and chocolate-covered 
strawberries at turn-down on the first night of 
stay per room.

Standard rate inclusions: Rates include daily 
full breakfast served at the restaurant or in 
room, mini-fridge stocked with soft drinks and 
snacks, Wi-Fi, fitness room access, parking 
and valet service.

How long have you been with the Five Graces? 
Five years. And I’ve seen a lot of changes over 
the years. When I first started, none of the  
buildings even had central air conditioning.  
The oldest building on the property is 400  
years old—try putting air conditioning in a 
400-year-old building! Before, the rooms were 
pretty average, but today they are the most  
special thing you can imagine. 

What’s the secret to being a good concierge? 
Thinking about what guests want before they 
even get here. I typically call them a minimum 
of three weeks in advance of their stay and get 
to know them over the phone. So when they get 
here, we’re already friends.

What was the most di!cult request you’ve ever 
had from a guest? 
One time a guest wanted a “real psychic,” which 
is kind of a touchy subject. I mean, does it exist? 
I just made sure it wasn’t anyone who would 
throw a live chicken at them.

What’s something you wish guests knew about 
the role of a concierge?
That if you reach out and contact them ahead of time, you’re 
going to get better personal service. Because if you wait until 
you arrive, it might be too late to get the reservations or tickets 
you want.

What’s the biggest compliment you’ve gotten as a concierge?
One guest said they wished I wasn’t married so I could marry 
their son.

What requests do you get most often?
Santa Fe is an alternative healing mecca, so I’d 
have to say spa reservations. 

What are your three must-sees in the  
Santa Fe area?
1 A day trip to Bandelier National Monu-
ment, where they can climb around 
the ancient cave dwellings. It’s about a 
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40-minute drive from the hotel. You should include a visit 
to Los Alamos, where the atom bomb was created, and go to 
the Bradbury Science Museum to learn about its history.

2 A walking tour around downtown Santa Fe with a historian. 
It’s a great way on your first day to get a feel for what you’re 
looking at. There are lots and lots of old adobe buildings, which 
could get boring, but when you know what happened here, it’s 
much more interesting.

3 Canyon Road, Santa Fe has the second largest art market in 
the United States, and there are literally hundreds of galleries 
in just three blocks along Canyon Road.

What is the quintessential Santa Fe thing to do? 
Visit the Ojo Caliente Mineral Springs Resort & Spa. It’s the 
oldest natural hot springs in the United States. There are four 
different types of mineral water there [touted for their healing 
qualities].

Do you have any dos and don’ts for area visitors? 
Don’t expect stores to be open at certain times. The hours here 
are very European. 
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